
What is Self-Direction Series

AIM Reimbursement Process

AIM working in partnership with representatives to ensure smooth timely payment of reimbursement requests in accordance with AIM reimbursement policies NYS OPWDD Self-Direction Guidance
What is AIM Reimbursement Process?

What funding options are available in the SelfDirection Budget?

Opportunities items are reviewed on a routine case-by-case basis, based on the individual’s needs as outlined in person-centered supporting documentation

Optional team review against NYS OPWDD Self-Direction Guidance to determine reimbursement eligibility to payment prior

Reimbursable Services Team Contact reimbursableservices aimservicesinc org

What are benefits of Reimbursable Services-Preapproval?

What is AIM’s Reimbursement Policy?

Invoices submitted by 15th are reviewed, processed, paid by the last business day of the monthInvoices submitted by the are reviewed, processed, paid

AIM holds a 60-day reimbursement processing window from the date of service

Connect with your Team Members! Circle of Support (Care Manager Broker) Team SD Coordinator AP Specialist Reimbursable Services Education Training Team

What is next?
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Self-Direction Guidance to determine

reimbursement eligibility prior to payment

Reimbursable Services Team Contact

reimbursableservices@aimservicesinc.org

   What is next?

Connect with your Team Members!

Circle of Support (Care Manager & Broker) 

Team SD Coordinator & AP Specialist

Reimbursable Services & Education & Training Team

AIM Reimbursement Process

SD Education & Training Contact: sdsupport@aimservicesinc.org

What funding options are available in the Self-

Direction Budget?

Opportunities & items are reviewed on a routine case-by-case basis,

based on the individual's needs as outlined in person-centered

supporting documentation

What is AIM’s Reimbursement Policy?
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AIM holds a 60-day reimbursement processing window from the date of service

mailto:preapproval@aimservicesinc.org
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