AlM Setting up Account Access
eVeroPortal

Registering eVero Account Access

Contact information will be requested by AIM to initiate account access via a do-not-reply email
invitation that will expire within 7 days

e To review how to register for eVero account access please review pages 1-3
e |[finformation tied to eVero account requires updating user will contact AIM communicating
updated information to then resend a do-not-reply email invitation to register account

Setting up a New Account

Users will verify identity by following steps to set up a new account to enter username and
password that is unique to them

e To review how to set up a new account please review pages 4-7
e Please be sure the authentication option selected for sending 6-digit code for verification is
available real time to the user

Setting up an Existing Account

Individuals and Representatives can have one account set up for multiple people in the SD
program. Contact information will be requested by AIM to initiate account access via a do-not-
reply email invitation that will expire within 7 days

e To review how to set up an existing account please review pages 7-10

o User will verify existing username, password, and contact information to link existing eVero
account

e User can toggle between individuals in eVero on the website once linked

1. AIM team will initiate account set up by sending a request for the following
information:

First Name

Last Name

Email Address

Preferred Phone Number

® o0 T W

Relationship to Participant
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reply email communication to begin setting up account

Dear Hew Rep,

We're so happy you're herel
We created a simple yet pawerful way for you b stay at the center of your

care. Please join us on the MyeWeroPortal for individuals and famTies by clicking

the buttan below. We want you to stay connedted and in control af everyhing

you're planning.

By the way, this invitation will expire on &'572035 and is being sent to you an behalf

af Al
]
Pleie L this ik dn cose e buthon /8 nof furclioning.
SR S O, it imaiation?
irmten e ST TAGIREIFRA T2 TGS FRF0CR 1 55
Best Regards,

Ifwoer dicdn't rmguast this cod= ar ko aryr conoarns abowd yoor goosond seoumty, plaase copfant sur

suppart bram immadiately of supportEaeans.oom

Thank Youl

The evers Team

4. User will verify identity by selecting the following options:

a. Text Message
b. Phone Call
c. Email

5. User will select ‘Request Code’ to receive security authentication

Verify Identity

Select an option to verify your identity

Email to j****i@a****c.org ( v

2. AIM team will enter information to send an eVero invitation via a do-not-

3. User will select ‘Join Portal’ button or link provided in email communication
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6. User will receive a communication including a one-time passcode for
security authentication via selected authentication option

7. User will enter the 6-digit code received

8. User will select ‘Submit Code’

Example Communication Email:

Dear System MonDalser,

To access your dashboard, wa've senl you 8 one-time passcode (OTP) Lo securely

authenticate your lagin,

Code

vour 0TF i 456208

» 456208

W por alidft et this coole or Fove any comoeyns aboul poer aeeosund SEruty, pleme fovdoa!

AuT St T Fnmechalely of supnsriEeasea s o

Best Regards,

Enter Code

Enter the code we just sent you

Submit Code

Need another code? Click here!

/

Please note: if code is not received select ‘Need another code? Click Here!’

hyperlink

9. User will be brought to account registration screen to create account or link

existing account

Already have an account?

Reuse your existing credentials to register for the agency.

Please ensure that your login information matches the details
provided in the invite link to your account.

Link existing account

Don't have an account?

Create a new account with credentials of the invitation to
register for the agency.

Create a New Account
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To Create a New Account:

1. User will select ‘Create New Account’

Don't have an account?

Create a new account with credentials of the invitation to

register for the agency.

Create a New Account

==

2. User will enter username and password

Personal Details

First Name

New

Last Name

Rep

Phone

5189924559

User Details

Email

jiablonski@aimservicesinc.org

eVero Registration

Create a new account

Strong password

Password

Confirm Password

Password has no repeating characters

Password has atleast one lowercase character

Password has atleast one uppercase character

Password has atleast one numeric digit

Password has atleast 12 characters and max 32 chars
Password does not contain your username or first/last name
Note: Password should be different than your last 3 passwords.

Username

If username is available:

If username is already taken:

If username is not long enough:

Username note

Username

‘ anewrep

Username is available!

Username

‘ arep

Username is already taken. Pick another one

Username

‘ rep

Username must be 4-12 characters!
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3. User will select ‘Submit’ button

Password requirements must be met to move forward with account registration:

Strong password

Password

Sessasasananas ‘

Your password is okay to use

Confirm Password

Srssasasananas ‘

Your password is okay to use

e « Password has no repeating characters

v Password has atleast one lowercase character

« Password has atleast one uppercase character
* « Password has atleast one numeric digit

v Password has atleast 12 characters and max 32 chars

+ Password does not contain your username or first/last name
= Note: Password should be different than your last 3 passwords.

4. User will receive confirmation registration is successful

5. User will receive a do-not-reply-email with a link to everoPortal
a. Select ‘Explore MyeveroPortal’ button to log in or
b. Use link to website login

Successl
. . Thanks for registering an the MyeWeroPortal for individuals and family
eVerO Conf|rmat|0n members! Your sccount has been created.
You did it! MyeWercPortal puts you at the center of your care. Are you ready
to explore? To help you get starfed, we've put together some helpful insights
° and guides. Just head back over to the MyeWeroPortal to access them!

) ' . . Explore MyeVeroPortal
Your registration process has successfully been created. You will be receiving a

confirmation e-mail regarding the information you have entered. Please close your
web browser or redirect to the respective web pages located in your email. If you forget your password, you can also reset it any time by
wisiting hitps:'myeveroportal.com and entering the email address that you
used to register.

Thanks,
The e\Vero Team

c

e 0 ®E F o® R LTI BN
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6. User will enter newly registered username and password in the evero login

screen and select ‘Sign-in’

eVETO

Sign in to continue

Username Forgot your username?
anewrep
Password Forgat your password?

Forgot your login information?

Sign in with your Agency Code

7. User will review end user services agreement and agree to accept terms

End User Services Agreement

Please carefully review the legal agreement in order to use the software application

shall no longer be entitled to use the Products and Services, and Your access to the Products and Services shall terminate immediately and without notice of any kind
being required.

eVero may communicate with You by email from time to time about the App or its other products and services and You consent to receive such communications.
This Agreement constitutes the complete understanding and agreement between You and eVero with respect to the subject matter of this Agreement, and
supersedes all previous agreements berween them. This Agreement and the performance hereunder shall be governed by the substantive and procedural laws of the
State of New York and the copyright laws of the United States of America, without giving effect to principles of conflict of laws or statutes. You and eVero agree that
the sole and exclusive jurisdiction and venue for any litigation arising from or relating to this Agreement or the subject matter hereof will be a federal or state court
located in Massau County or Suffolk County in the State of New York. You knowingly and voluntarily submit to personal jurisdiction over You in the State of New Yaork
and to the exercise of jurisdiction over You by the courts of New York. This Agreement is and shall be binding upon You and eVero, and it shall inure exclusively to the
benefit of eVero and its successors and assigns. The invalidity or unenforceability of any provision of this Agreement shall not affect the validity or enforceability of
any other provision. The rights and remedies of eVero set forth in this Agreement are not exclusive and are in addition to any other rights and remedies available to it
at law or in equity. No waiver of any breach or default under this Agreement shall be considered valid unless in writing and signed by the party giving such waiver, and
no such waiver shall be deemed a waiver of any subsequent breach or default of the same or similar nature.

® Copyright 2023 by eVero Corporation. All worldwide rights are reserved.

C | agree to and accept the terms g) this Agreement when | click "I AGREE" or when | first use any of the Products and Services, whichever is

SOOTT
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8. User will be brought to eVeroPortal website dashboard page

myCarePortal ™y EVET)

& Switeh Ingividual I Agency Prolocol  anewrep

@ Dashboard # SDS~ & Transporfation = Survey W Staff Activity Fees Evv [l Documents @ Help =

Attendance Status Summary
-
<| mayz025 | » 2025 v | may v Rejected Approved Paid
Sun Man Tue Wed Thu Fii sat
Transportation o o o
2 5 01 02 03
04 05 06 07 08 09 10 Individual Summary Note o o
11 12 13 14 15 16 17 e o o o
18 19 20 21 22 2 24
25 26 27 28 29 30 31

To Link Existing Account:

1. User will select ‘Link Existing Account’

Already have an account?

Reuse your existing credentials to register for the agency.

Please ensure that your login information matches the details
provided in the invite link to your account.

Link existing account

Other Info

Evaluation

Evaluation Date.

Case Manager

Survey
Submitted By

Submilted On.

view All (5

view survey (5

2. User will enter newly registered username and password in the evero login

screen and select ‘Sign-in’

eVETO

Em—— C 0O R P O KR A T I O N

Sign in to continue

Username Forgot your username?
anewrep
Password Forget your password?
Sign In
e —

Forgot your login information?

Sign in with your Agency Code
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3. User will be promoted to choose an authentication option to verify identity
4. User will select ‘Request Code’

Select remember this device to bypass MFA for the next login

Multi Factor Authentication

We need to verify your identity before we can allow
a secure sign in as anewrep. We do this by providing
you with a 6-digit security code.

How can we contact you?

O Text msg to 5189%*4***

O Phone call to 5189%*4*%*
® Email to j****@a****C.org

Remember this device (don't ask again)

>

Click Here to Return to the Previous Screen

We will send you a 6 digit code securely for you to
enter

5. User will receive a communication including a one-time passcode for
security authentication via selected authentication option

6. User will enter the 6-digit code received

7. User will select ‘Submit Code’

Multi Factor
Authentication
Dear New Rep, Please enter the 6-digit security code provided to
continue.
To access your dashioard, we've sent you & one-time passcode (OTP) to securely
authenticate your lagin. Code
> I 35173
vour 079 1+ 351735 i

IF o it 't reuest TS codke or Frove any ooy afroul your stooun Senwity, feme covtoo Remember this device (don't ask again)

auT Suppot oo dnmeiolely of
T Need a new code? Click here to return to the
L f p rO / previous screen.

Please note: if code is not received select ‘Need another code? Click Here!’
hyperlink
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8. User will confirm contact details and select ‘Link Account’

Link Confirmation
We found your contact information. Does this look right?

Your Details

New

Rep
jjablonski@aimservicesinc.org
5189924559

Invite Details

New

Rep
Jjjablonski@aimservicesinc.org
5189924559

B T

9. User will receive confirmation registration is successful
10.User will receive a do-not-reply-email with a link to everoPortal
a. Select ‘Explore MyeveroPortal’ button to log in or

b. Use link to website login

Successl
eVero Confirmation

Thanks for registering on the MyeVeroPortal for individuals and family
members! Your account has been created.

You did it!
Mye\eroPortal puts you at the center of your care. Are you ready
to explore? To help you get stared, we've put together some helpful insights
and guides. Just hesd back over to the MysVeroPoral to access them!

Your registration process has successfully been created. You will be receiving a Explore MyeVeroPortal
confirmation e-mail regarding the information you have entered. Please close your
web browser or redirect to the respective web pages located in your email. ) )
If you forget your password, you can also resst it any time by

viziting https:rmyeveroportal com and entering the emsil addrass that you
used to register.

Thanks,
The eVero Team
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11.User will select individual to navigate to individual dashboard

Individuals

‘ Average, Tim
10/1/1999, 25

‘ AVERAGE, JOE
4/7/1995, 30

12.User will be brought to eVeroPortal website dashboard page

User can toggle between individuals by selecting ‘Switch Individual’ at top right
corner of screen

myCarePortal™roverdty EVETE

Agency Protocol  anewrep *

@ Dashboard # SDS~ & Transportalion = Survey 4 Staff Activity Fees S EVV [ Documents @ Help~ ' [ ] ‘ O.JGE -
Attendance Status Summary Other Info
<| mayz025 | > Actions MY 2025 v Ma ~ Rejected Approved Paid
Y sded Sabnpies el ¥ Evaluation
Sun Man Tue Wed Thu Fii Sat
Transportation o D @
01 02 03
04 05 06 07 08 08 10 Inchridusd -Ummary hos: o ("';2 View All (4
1" 2z 13 14 1 16 17 4
Invoice o i@ @ Survey
. ] 20 1 2 4 Submitea By
25 26 27 28 29 30 31
Wi vey (5
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